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Introduction

The results of the Bank Lending Survey refer to changes isettendguarterof 2024 and expectations for the
third quarter of 202. A representative sample of banks consists of the eight largest banks in Bosnia and
HerzegovinaThetotal of eight banks were surveyed in this round, and the response rate was 100%.

1. General information

The Survey questionnaire containssténdard questions about realized and expected changes on the supply and
demand of loans: 12 questions refer to realized changes and 4 questions to future changes. The questions co
three categories of loans: loans or credit lines to corporates, héasirsgto households, and consumer and non
purpose loans to households. For all three categories, questions are asked about the credit standards that appl
loan approval, then about changes in loan approval terms, demand for loans, factors affestipglyhand
demand for loans, as well as the percentage of rejected loan applications. Survey questions are general
formulated in terms of changes in the last three months and expected changes in the next three months. Surv
participants are asked to djtetively indicate the degree of tightening or easing (for standards and terms) or the
degree of reduction or increase (for demand), using the following®ire scale to report changes: (1) significant
tightening /decrease, (2) moderate tighteningkhese, (3) basically no change, (4) moderate easing/increase or
(5) substantial easing/increase.

The individual answers of the banks participating in the Survey eeenpiledand processed in order to provide
a picture of the entire banking sector in Basaind Herzegovina.

The results of the Survey are presented in the form of a net percentage. The net percentage for answers to questi
about credit standards is defined as the difference between the sursharéef banks that answered that credit
standards have been "substantially relaxed" and "moderately relaxed" and the sumshairdsef banks that
answered that they have been "significantly tightened" and "moderately tightened".

A negative value of the net percentage indicates that the rgagbliinks have tightened credit standards ("net
tightening"), while a positive value of the net percentage indicates that a majority of banks have relaxed credi
standards ("net easing").

Likewise, the term "net demand" refers to the differdret@ieen the percentage of banks that answered that there
was an increase in demand and the percentage of banks that answered that there was a decrease in demant
loans. Net demand will therefore be positive if a greater share of banks reported ae imcdien demand, while

a negative net demand indicates that a greater share of banks reported a decline in loan demand.

In addition to the "net percentage" indicator, the CBBH also publishes the "diffusion index" as an alternative
measure of banks' rempses to questions related to changes in credit standards and net demand. The diffusior
index is constructed as follows: if the respondent answers "significantly”, the answers are assigned a numeric:
value of 1, which is twice the value assigned to trewvans "to a certain degree" (score 0.5). The interpretation

of the diffusion index follows the same logic as the interpretation of the net percentage



2. Corporates loans
2.1 Supply
2.1.1Credit standards for corporates loans

In thesecondyuarter of 202, the net percentage poiritsatcredit standardeavebeentightenedfor both short
term and longerm corporate loans (see Appendix, questipon 1

Changes in credit standards for loans to corporates
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* The net percentage does not measure the intensity of the change. ghigiver) value of the net percentage shows that
a larger number of banks tightened (eased) credit standards compared to the previous quarter. In all Graphs, the comparisor
is made in relation to the previous quarter

The graph below shows negrcentage of contributions of factors which impacted a change of credit standards of
banks applied in the process of approving loans and/or credit lines to corp@eseSppendixquestion 2).
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2.1.2Terms and conditions of approving tt@rporate loans

Regarding the terms for approving the corporate loantie second quarter of 202¢he interest margins
collateral requiremenndcommissions and fees had a net tightening effelsie maturity andthe maximum
loan amount remained unchangeanpared to the previous quarfsee Appendix, question.3
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2.1.3Share of rejected applications for corporates loans approval

In thesecondjuarter of 202, the net results from compiled responses shows that there haohgemgef the
share of rejected applications for loanstwporatesompared to the previoygeriod (see Appendix, Question
4).
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2.2 Demand for corporate loans and/or creliites

Corporates demand for loansntinued to grow in theecondquarter of 202. According to bank reports, the
demand for longerm loansexceededhe demand for sheterm loans (see Appendix question 5).

Changes in demand for loans and/or credit lines to
corporates
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The Graph below shows the net percent#g®ntributionof the factors that influenced the change in the demand
of corporates for loans and/or credit lines (see Appendix, question 6

Factors affecting demand for loans or credit lines to corporates

190 . .
170 m Other sources of financing
150
130 B Loans from non-banks
i
2 90 m Loans from other banks
g 0 . m Internal financin
=0 - g
L 30 e
Q. m Mergers/acquisitions
;o I = = H
=2
-10 Il [ ] .
m Debt restructurin
L W ;
-50 m Working capital
-70

Q22022 Q3 2022 Q4 2022 Q1 2023 Q2 2023 Q3 2023 Q4 2023 Q1 2024 Q2 2024 m Capital investment

Expectations for the third quarter of 2024

The net result from the collected resporsfdsanksindicatescredit standards for approval of loanstwporates
to remain unchangg@ee Appendix, Question if) the third quarter of 2024

At the same time, bankseexpecing an increasef the corporateddemand for shoiterm as well as lonterm
loans and/or credit lines in thieird quarter of 202 (see Appendix, question.8



3. Loans tohouseholds

3.1 Supply

3.1.1 Credit standards for loans to households

In thesecondjuarter of 202, the net percentage of the change indicates thattibergeeian easing of standards
for housing loansas well aghe standards faronsumer and nepurpose loansompared to the previous quarter
(see Appendix, question).9
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The graph below shows a net percentage of contributions of the factors impacting a change of bank credi
standards applied in the process of approvidaris to households (see Appendix, questign 10
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3.1.2Terms and conditions on loans to households

Related to the terms and conditions on loans to householiie secondquarter of 202, interest margins,
commissions and fedsad thenet easingeffect, while collateral requirementmaturity and maximum loan
amountgemained unchangembmpared to the previous quarfsee Appendix, question 11
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3.13 Share of rejected applications for loans to households

In thesecondjuarter of 202, the share of rejected applications for loans to housetmd®t changeompared
to the previous quart@n the basis of the net result from compiled anségas Appendix, question 12).
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3.2 Demand for loans tbouseholds

In the secondquarter of 202, the net percentage shows tkiatre was an increagef h o u demama ifod s 6
housing consumer and nepurpose loansompared tdhe previous quartésee Appendix, questidtB).
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The graph below shows tinet percentage of the contributgf the factors that influenced a change in demand
for loans to households (see Appendix, questign 14
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Expectations for the third quarter of 2024

Based on the question on expectations, banks ptbdicthestandards foconsumer and nepurposeoans to
households in thehird quarter of 202 will remain unchangetsee Appendix, question 15).

Banks have @ optimisticview of household demand for loarso increased demand is expediedhe third
quarter 6 2024 (see Appendix, question 16)



APPENDIX

Consolidated answers of banks for tkecondquarter of 202, related to the questions from the Survey

guestionnaire

L Loans or credit lines to corporates

1. Over

t he

past

t hre

credit lines to corporates, chan@ed

e medit sténdayds ds applietathieeappyowaliof loas amdiord <

(in per cents

Periocs Overall Shortterm loans Long-term loans
Net percentage| Diffusion index | Net percentage| Diffusionindex | Net percentage| Diffusion index
Q3 2020 -75 -38 -75 -38 -75 -38
Q4 2020 -50 -25 -50 -25 -50 -25
Q1 2021 -25 -13 -25 -13 -25 -13
Q2 2021 -13 -6 -13 -6 -13 -6
Q3 2021 -13 -6 -13 -6 -13 -6
Q4 2021 0 0 0 0 0 0
Q1 2022 -14 -7 -14 -7 -14 -7
Q2 2022 -29 -14 -29 -14 -29 -14
Q3 2022 -29 -21 -29 -21 -43 -29
Q42022 -14 -7 -14 -7 -29 -14
Q1 2023 -14 -7 -14 -7 -29 -14
Q2 2023 0 0 0 0 0 0
Q3 2023 -13 -6 -13 -6 -13 -6
Q4 2023 -25 -13 -25 -13 -25 -13
Q1 2024 0 0 0 0 0 0
Q2 2024 -13 -6 -13 -6 -13 -6
2. Over the past three months, how havefthe| | owi ng factors affected

to the approval of loans and/or credit lines to corpoPates

(in per centy

. (SLEROATILS and_balanc< Pressure from comggon Perception of risk Risk tolerance
Periods sheet constraints
Diffusion Net Diffusion Net Diffusion Net Diffusion
percentage index percentage index percentage index percentage index

Q32020 -13 -6 -13 -6 -88 -56 -75 -38
Q4 2020 -13 -6 0 0 -63 -38 -50 -25
Q1 2021 0 0 0 0 -38 -19 -25 -13
Q2 2021 0 0 0 0 -25 -13 -25 -13
Q32021 0 0 0 0 -13 -6 -13 -6
Q4 2021 0 0 0 0 0 0 0 0
Q1 2022 0 0 0 0 -14 -7 -14 -7
Q2 2022 -14 -7 0 0 -29 -14 -29 -14
Q3 2022 -29 -21 -14 -7 -43 -29 -29 -21
Q4 2022 -43 -21 -14 -7 -43 -21 -29 -14
Q12023 -14 -7 -14 -7 -43 -21 -29 -14
Q2 2023 -13 -6 -13 -6 -13 -6 13 6
Q32023 -13 -6 -13 -6 -25 -19 0 0
Q4 2023 -38 -19 0 0 -25 -13 0 0
Q1 2024 0 0 0 0 0 0 0 0
Q2 2024 -13 -6 0 0 -13 -6 -13 -6
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3. Over the past three months, howhaveywarn k 6 s t er ms and conditions f
corporatse change@
(in per cents
Interesy margin (higher Collateral . o Maximum amount
margins ;tlghtenlng, requirements Maturity Commissions and fee of Ioaqs gnd/or

Period | lower margins =easing) credit lines

Diffusi
Net Diffusion Net Diffusion Net Diffusion Net Diffusion Net on

percentage index percentagel index percentage index percentage index percentagg index
Q3 2020 -50 -25 -25 -13 -38 -19 -13 -6 -13 -6
Q4 2020 -25 -13 -13 -6 -13 -6 -13 -6 -13 -6
Q12021 -25 -13 -13 -6 -13 -6 -13 -6 -13 -6
Q2 2021 0 0 13 6 0 0 13 6 0 0
Q32021 -13 -6 -13 -6 0 0 0 0 0 0
Q4 2021 -13 -6 0 0 0 0 0 0 13 6
Q1 2022 -14 -7 -14 -7 0 0 0 0 0 0
Q2 2022 -29 -14 -14 -7 0 0 0 0 0 0
Q3 2022 -57 -36 -29 -14 0 0 -14 -7 -29 -14
Q4 2022 -43 -21 -29 -14 0 0 -14 -7 0 0
Q1 2023 -71 -36 -14 -7 0 0 -14 -7 0 0
Q2 2023 -25 -13 0 0 13 6 -13 -6 13 6
Q3 2023 -25 -13 -13 -6 0 0 -25 -13 13 6
Q4 2023 -50 -25 -25 -13 25 13 -13 -6 0 0
Q1 2024 -25 -13 0 0 13 6 0 0 0 0
Q2 2024 -13 -6 -13 -6 0 0 -13 -6 0 0
4. Over the past three months (apart from normal seasonal fluctuations), has the share of corporate

O |

loan

applications that were completely rejected by your bank decreased, remained unchanged or increased
relation to the total amount of loan applications

(in per cents

Periods Share of rejected applications
Net percentage Diffusion index
Q3 2020 25 13
Q4 2020 13 6
Q1 2021 13 6
Q2 2021 0 0
Q32021 0 0
Q4 2021 0 0
Q1 2022 14 7
Q2 2022 0 0
Q32022 14 7
Q4 2022 -14 -7
Q1 2023 14 7
Q2 2023 13 6
Q3 2023 13 6
Q4 2023 0 0
Q1 2024 -13 -6
Q2 2024 0 0
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*Since thesecond quarter of 2021, there were changes in the analysis of the share of rejected loan applications
compared to previous quarters. Instead of the number of rejected loan applications, an information on the
change of volume of rejected loans applicatidngng the observed quarter is provided

5. Over the past three months (apart from normal seasonal fluctuations), how has the demand for loans and/ol
credit lines to corporates changed at your Bank
(in per cents

Perioc Overall Shortterm loans Long-term loans
Net percentage| Diffusion index | Net percentage| Diffusion index Netpercentage | Diffusion index

Q32020 -25 -13 0 0 -25 -19
Q4 2020 -13 -6 13 6 -25 -13
Q12021 -25 -13 -25 -13 -38 -19
Q2 2021 38 19 38 19 50 25
Q32021 25 13 0 0 50 25
Q4 2021 25 13 0 0 38 19
Q1 2022 29 14 29 14 14 7
Q2 2022 14 7 14 7 14 7
Q32022 -14 -14 -29 -21 -29 -21
Q4 2022 -14 -7 -14 -7 -29 -14
Q1 2023 14 14 14 14 14 14
Q2 2023 25 19 25 19 50 31
Q32023 50 31 38 25 63 38
Q4 2023 50 31 38 25 50 31
Q12024 75 44 50 31 75 44
Q2 2024 63 31 50 25 63 31

6. Over the past thremonths (apart from normal seasonal fluctuations), how have the following factors
affected the overall demand for loans and/or credit lines to corp®rates
(in per centy

FINANCING NEEDS
. Capital . . Debt Mergers/
Periocs invesﬁment Gl S restructuring acqui%itions
Net Diffusion Net Diffusion Net Diffusion Net Diffusion
percentage index percentage index percentage index percentage index

Q3 2020 -50 -31 13 13 25 19 -25 -19
Q4 2020 -63 -38 0 6 25 19 -25 -19
Q12021 -63 -44 0 6 38 25 -13 -13
Q2 2021 38 19 63 31 25 13 -13 -13
Q32021 38 19 0 0 0 0 -13 -13
Q4 2021 38 19 0 0 0 0 13 6
Q1 2022 14 7 43 21 14 7 0 0
Q2 2022 14 7 14 7 14 7 -14 -7
Q3 2022 0 -7 0 -7 0 0 -29 -21
Q4 2022 -14 -7 0 0 0 0 -14 -7
Q1 2023 14 7 14 7 0 0 0 0
Q2 2023 25 6 25 13 -13 -6 0 0
Q32023 50 19 50 25 -13 -6 0 0
Q4 2023 50 31 50 31 25 13 25 13
Q1 2024 50 25 63 38 13 13 0 0
Q2 2024 63 31 38 19 0 0 0 0
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(in per cents

USE OF ALTERNATIVE FINANCE
. ) . Loans from Loans from ) Othe_r
Periods Internal financing financing
other banks nonbanks sources
Net Diffusion Net Diffusion Net Diffusion Net Diffusion
percentage index percentage index percentage index percentage index
Q3 2020 -13 -6 -38 -19 13 6 25 13
Q4 2020 -25 -13 -50 -25 0 0 13 6
Q12021 -25 -13 -13 -6 0 0 0 0
Q2 2021 0 0 -13 -6 0 0 0 0
Q32021 13 6 0 0 0 0 0 0
Q4 2021 0 0 0 0 0 0 0 0
Q1 2022 14 7 14 7 0 0 14 7
Q2 2022 14 7 29 14 0 0 14 7
Q3 2022 0 0 -14 -7 0 0 14 7
Q4 2022 0 0 14 7 0 0 14 7
Q1 2023 0 0 29 14 0 0 14 7
Q2 2023 0 0 25 13 0 0 13 6
Q3 2023 0 0 25 13 0 0 13 6
Q4 2023 0 0 25 13 0 0 13 6
Q1 2024 0 0 0 0 0 0 0 0
Q2 2024 13 6 38 19 0 0 13 6
7. Pl ease indicate how you expect your bankds c

lines to corporates to change over the next three nfdnths

(in per centy

redi

Perioc Overall Shortterm loans Long-term loans

Net percentage Diffusion index | Net percentage| Diffusion index Net percentage| Diffusion index
Q3 2020 -13 -6 -13 -6 -13 -6
Q4 2020 -13 -6 -13 -6 -13 -6
Q1 2021 13 6 13 6 0 0
Q2 2021 0 0 0 0 -13 -6
Q3 2021 -13 -6 -13 -6 -25 -13
Q4 2021 -13 -6 -13 -6 -25 -13
Q1 2022 0 0 14 7 -14 -7
Q2 2022 -43 -29 -43 -29 -43 -29
Q3 2022 -14 -7 -14 -7 -14 -7
Q4 2022 -14 -7 -14 -7 -14 -7
Q1 2023 -14 -7 -14 -7 -14 -7
Q2 2023 13 6 13 6 13 6
Q3 2023 0 0 0 0 0 0
Q4 2023 13 6 25 13 13 6
Q1 2024 13 6 25 13 13 6
Q2 2024 0 0 0 0 0 0

* The table shows the answers of the current quarter for the next quarter
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8. Please indicate how you expect demand for loans and/or credit lines to corporates to change over the nex
three months at your bank (apart from normal seasonal fluctugtions
(in per cents

Periodi Overall Shortterm loans Long-term loans

Net percentage| Diffusion index | Net percentage| Diffusionindex | Net percentage| Diffusion index
Q3 2020 13 6 25 13 -13 -6
Q4 2020 0 0 13 6 -25 -13
Q1 2021 25 13 38 19 0 0
Q2 2021 13 6 38 19 0 0
Q32021 25 13 38 19 13 6
Q4 2021 25 13 38 19 13 6
Q1 2022 29 14 29 14 14 7
Q2 2022 -14 -7 -14 -7 -29 -14
Q32022 -29 -14 -29 -14 -29 -14
Q4 2022 -29 -14 -29 -14 -29 -14
Q12023 0 0 14 7 0 0
Q2 2023 13 6 13 6 13 6
Q3 2023 63 31 38 19 63 31
Q4 2023 38 19 13 6 38 19
Q12024 50 31 25 19 50 31
Q2 2024 25 13 13 6 25 19

* The table shows the answers of the current quarter for the next quarter

II. Loans to households

9. Over the past three months, how have your banko
households changed
(in per centy

Periodi Overall Loans for housing purchase Consumer and nepurpose loas
Net percentage| Diffusion index | Net percentage| Diffusion index | Net percentage| Diffusion index
Q3 2020 -50 -25 -63 -38 -63 -31
Q4 2020 -13 -6 -25 -19 -13 -6
Q1 2021 -25 -13 -25 -19 -13 -6
Q2 2021 0 0 0 0 0 0
Q32021 -13 -6 -13 -6 -13 -6
Q4 2021 0 0 13 6 -13 -6
Q1 2022 14 7 14 7 14 7
Q2 2022 -29 -14 -29 -14 -29 -14
Q3 2022 -57 -36 -57 -36 -43 -29
Q4 2022 -29 -14 -29 -14 -14 -7
Q1 2023 -14 -7 -14 -7 -14 -7
Q2 2023 0 0 13 6 -13 -6
Q3 2023 -13 -6 0 0 -25 -13
Q4 2023 13 6 25 13 0 0
Q1 2024 25 13 25 13 13 6
Q2 2024 25 13 25 13 13 6
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10.Over the past three mont hs, how have the foll owi
to the approval of loans to househ@lds
(in per centy
. CESIEITES and_balano Pressure from competitior Perception of risk Risk tolerance
Perioc sheet constraints
Net Diffusion Net Diffusion Net Diffusion Net Diffusion
percentage index percentage index percentage index percentage index
Q32020 -13 -6 0 0 -63 -38 -63 -38
Q4 2020 -13 -6 13 6 -50 -31 -25 -19
Q12021 -13 -6 13 6 -50 -31 -25 -19
Q2 2021 0 0 0 0 0 0 0 0
Q32021 0 0 0 0 -25 -13 -13 -6
Q4 2021 0 0 13 13 -25 -13 0 0
Q1 2022 14 7 0 0 0 0 14 7
Q2 2022 -14 -7 0 0 -43 -21 -29 -14
Q3 2022 -43 -21 14 7 -43 -29 -29 -21
Q4 2022 -57 -29 14 7 -43 -21 -29 -14
Q1 2023 -14 -7 14 7 -29 -14 -14 -7
Q2 2023 -25 -13 25 13 -13 -6 13 6
Q3 2023 -25 -13 0 0 -13 -13 0 0
Q4 2023 -13 -6 13 6 -13 -13 0 0
Q1 2024 0 0 13 6 0 0 0 0
Q2 2024 0 0 25 13 13 6 13 6
11.0ver the past three months, how have your bahk?os:s
(in per centy
Interest margin
(higher margins Collateral Maturi . Maximum amount of
i . . aturity Commissions and feeg .
Periods —tlght_enlng, onver requirements loans and/or credit liney
margins = easing)
Net Diffusion Net Diffusion Net Diffusion Net Diffusion Net Diffusion
percentagg  index percentage  index percentage index percentage  index percentage index
Q3 2020 -50 -25 -38 -25 -13 -6 25 13 0 0
Q4 2020 -50 -25 -38 -25 0 0 0 0 0 0
Q1 2021 -25 -13 -38 -25 -13 -6 38 19 0 0
Q2 2021 25 13 0 0 25 13 13 6 0 0
Q3 2021 38 19 0 0 13 6 25 13 0 0
Q4 2021 13 6 0 0 13 6 0 0 13 6
Q1 2022 43 21 0 0 14 7 29 14 0 0
Q2 2022 0 0 -14 -7 0 0 29 14 0 0
Q3 2022 -14 0 -14 -7 -14 -7 0 0 -14 -7
Q4 2022 -14 0 -29 -14 0 0 0 0 0 0
Q1 2023 -14 -7 -14 -7 0 0 14 -7 0 0
Q2 2023 -13 -6 -13 -6 25 13 25 13 25 13
Q3 2023 0 0 -13 -6 13 6 13 6 0 0
Q4 2023 0 0 -13 -6 13 6 13 6 0 0
Q1 2024 0 0 -13 -6 13 13 13 6 13 13
Q2 2024 13 6 0 0 0 0 13 6 0 0
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12. Over the past three months (apart from normal seasluealations), has the share of household loan
applications, that were completely rejected by your bank decrepmmdined unchanged or increased
compared to the total number of loan applications of housetolds

(in per cents

Periods Share of rejected applications
Net percentage Diffusion index
Q3 2020 25 13
Q4 2020 50 25
Q12021 38 19
Q2 2021 13 6
Q32021 13 6
Q4 2021 13 6
Q12022 -14 -7
Q2 2022 0 0
Q3 2022 14 7
Q4 2022 0 0
Q12023 0 0
Q3 2023 25 13
Q4 2023 13 6
Q1 2024 13 6
Q2 2024 0 0

*Since the second quarter of 2021 there were changes in the analysis of the share of rejeafsulitadions,
compared to previous quarters. Instead of the number of rejected loan applications, an information on the
change of volume of rejected loans applications during the observed quarter is provided

13. Over the past three months (apart from ndrseasonal fluctuations), how has the demand for households
loans changed at your bahk
(in per cents

Periods Overall Loans for housing purchase Consumer andon-purpose loans

NE Diffusion index | Net percentage| Diffusionindex | Net percentage| Diffusion index

percentage

Q3 2020 -63 -25 -50 -25 -50 -19
Q4 2020 -63 -38 -50 -38 -63 -38
Q1 2021 -13 -6 -13 -13 0 0
Q2 2021 88 44 50 31 88 44
Q3 2021 38 19 50 31 13 6
Q4 2021 13 6 63 38 13 6
Q1 2022 57 29 71 43 57 29
Q2 2022 57 29 57 29 57 29
Q3 2022 -14 -14 -43 -29 -14 -14
Q4 2022 -14 -7 -29 -14 -14 -7
Q1 2023 14 7 14 7 14 7
Q2 2023 25 13 13 6 25 13
Q3 2023 13 6 13 6 13 6
Q4 2023 0 0 13 6 -13 -6
Q12024 63 38 50 25 63 38
Q22024 50 25 50 25 50 25
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14. Over the past three months (apart from normal seasonal fluctuations), how have the following factors affecte
the overall household demand for loans
(in per centy

FINANCING NEEDS USE OF ALTERNATIVE FINANCE
) Spending on durable . Loans from other Other sources of
Periocs | consumer goods, sug Real estate purchas¢  Household saving banks external finance
as cars, furniture, etg

Net Diffusion Net Diffusion Net Diffusion Net Diffusion A Diffusio

percentage| index percentage| index percentage| index percentage| index perceentag n index

Q32020 -50 -25 -50 -19 -38 -19 -38 -19 -25 -13
Q4 2020 -63 -31 -50 -25 -50 -25 -38 -19 -38 -19
Q12021 -25 -13 -13 -6 -25 -13 -25 -13 -13 -6
Q2 2021 63 31 50 25 -13 -6 13 6 13 6
Q32021 25 13 50 25 -13 -6 13 6 13 6
Q4 2021 25 13 63 31 -13 -6 13 6 13 6
Q1 2022 57 29 71 36 -14 -7 14 7 0 0
Q2 2022 57 29 57 29 0 0 14 7 14 7
Q3 2022 -14 -14 -29 -21 -14 -7 -29 -14 -14 -7
Q4 2022 -43 -21 -43 -21 -14 -7 0 0 -14 -7
Q1 2023 -14 -7 14 7 -14 -7 14 7 -14 -7
Q2 2023 13 6 25 13 -13 -6 0 0 0 0
Q3 2023 13 6 13 6 -13 -6 0 0 13 6
Q4 2023 -13 -6 13 6 13 6 -13 -6 13 6
Q1 2024 63 38 50 25 13 13 13 6 13 6
Q2 2024 50 25 50 25 0 0 0 0 0 0

15.Pl ease indicate how you expect your bankbéleanscr edi

to change over the next three mofiths
(in per centp

Periods Overall Loans forhousing purchase Consumer and nepurpose loans

NS Diffusion index | Net percentage| Diffusionindex | Net percentage| Diffusion index

percentage

Q3 2020 -13 -6 -25 -13 -13 -6
Q4 2020 0 0 -13 -6 13 6
Q1 2021 -13 -6 -25 -13 -13 -6
Q2 2021 25 13 13 6 25 13
Q3 2021 13 6 38 19 25 13
Q4 2021 38 19 25 13 38 19
Q1 2022 0 0 0 0 14 7
Q2 2022 -71 -43 -57 -36 -71 -43
Q3 2022 -14 -7 -14 -7 0 0
Q4 2022 -14 -7 -29 -14 -14 -7
Q1 2023 14 7 14 7 14 7
Q2 2023 -13 -6 -13 -6 -13 -6
Q32023 -38 -19 -38 -19 -38 -25
Q4 2023 -25 -13 -25 -13 -25 -19
Q1 2024 -13 -6 0 0 -13 -6
Q2 2024 0 0 0 0 0 0

* The table shows the answers of the current quarter for the next quarter
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16. Please indicate how you expect demand for houseladds to change over the next three months at your

bank (apart from normal seasonal fluctuatidns

(in per cents

Periods Overall Loans for housing purchase Consumer and nepurpose loans

Net percentage| Diffusion index Net percentage| Diffusion index Net percentage| Diffusion index
Q32020 0 0 -25 -13 13 6
Q4 2020 0 0 0 0 13 6
Q1 2021 25 13 25 13 25 13
Q2 2021 63 31 63 31 63 31
Q3 2021 38 19 50 25 50 25
Q4 2021 50 25 50 25 50 25
Q1 2022 43 21 43 21 57 36
Q2 2022 -29 -14 0 0 -29 -14
Q3 2022 -14 -7 -29 -14 -14 -7
Q4 2022 43 21 29 14 43 21
Q1 2023 43 21 29 14 43 21
Q2 2023 13 6 50 25 13 6
Q3 2023 -25 -13 -38 -19 -25 -13
Q4 2023 -13 -6 0 0 -13 -6
Q1 2024 50 31 50 25 50 31
Q2 2024 50 25 38 19 50 25

* The table shows the answers of the current quarter for theuater
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