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1. ¥YBog

M3BjewwTaj ,Kaptuuapcteo y buX y 2025. roanHn” Kao peaosBaH rouilkbn U3BjellTaj 0 KapTUYHOM
nocnoBary y bocHu 1 XepuerosuHu (gasbe buX) je paheH Ha ocHOBY nogaTtaka NPUKyN/beHnx og, 22
b6aHKe y buX.

2. bpoj aKTMBHMX KapTuKua

KapTtuue cBojum KnujeHTMma nsgajy 21 6aHKka y buX. Y nutamy cy rnobanHm 6peHgosu: MasterCard,
Visa, American Express, ook camo jegHa 6aHka — KMb a.4. Benvka Knagywa Hyam jeamHy gomahy
KapTuuy — Bamcard. YkynaH 6poj akTUBHMX KapTuua Ha Kpajy 2025. roguHe je nsHocuno 2.657.020, 3a
pasnunKky oa 2024. rogmHe Kaga je 6uno 2.585.419, Te je arperaTHo nocmatpaHo, y 2025. rogmHu
nosehaH je 6poj akTMBHMX KapTuua 3a 71.601 y ogHocy Ha 2024. roanHy.

Bpoj M3pgaTux KapTMua No rognHama
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3. 3acTyn/beHOCT Npema BPCTU KapTuLe

BpcTe KapTuua
Ca ogroheHum
foanHa OebutHe KpeautHe anaharbem
2021. 1.829.734 226.876 162.319
2022. 1.947.045 224.841 161.245
2023. 2.060.802 226.673 166.875
2024. 2.155.366 161.712 268.341
2025. 2.237.297 242.562 177.161

Haj3acTtyn/beHunje cy aebuTHe KapTuue, Kao WTO je NpMKasaHo Ha c/begehem rpaduKoHy:
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4. TlpomeTt KapTuuama

TunoBu KapTuua
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m Ca oarofeHum nnaharbem

Y 2025. roayHu je KapTul,ama, y 3eM/bM U MHOCTPAHCTBY, PeaiM30BaHO TPAHCaKLUMja Y BpujeaHoCcTm
0A4,21.102.734.732 KM. l'oguHe 2024. peannM3oBaHa BpUjeAHOCT TpaHcakuuja je 6una 18.425.493.564
KM, wto 3Hauum ga je gowno ao nosehara BpMjeAHOCTU TpaHCaKLMja y U3Hocy og 2.677.241.169 KM.

Y usBjelwTaj cy obyxsaheHe 1 KapTUUHe TpaHcaKumje obaB/beHe NyTem MHTEPHETA.

BpunjeaHOCT KapTUYHMX TPaHCaKLUMja No rogMHama

2021.

2022.

2023.

2024.

2025.

BpujeaHoct
TpaHcaKuuja
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Pasnuka y ogHocy
Ha NpeTXoaHy
roanHy

422.028.217

2.146.035.330

2.093.736.699

2.228.570.238

2.677.241.169




BpujeaHOCT KapTUYHMX TpaHCaKLUMja No rognMHama
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KpeTtatbe npomeTa KapTuuama y 04HOCY Ha NPeTXo4HY roauHy
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CTpyKkTypa notpowme (ATM, POS 1 nHTepHeT) y usHocy og 21.102.734.732 KM je cibepeha:

- nytem ATM anapata NOANUTHYTO je, LUTO Y 3€MJ/bW LUTO Y MHOCTPAHCTBY, TOTOBMHE Y M3HOCY Of,
13.592.663.612 KM (2024. rognHe Taj je usHoc 6Mo Maku 1 3Hocuo je 12.443.848.570 KM),
- Ha POS anapatuma je peanmsoBaHo 6.127.307.206 KM (2024. roanHe Taj U3HoC je 6M0 Matbu
M n3HocKo je 5.166.149.693 KM)
- nyTem MHTepHeTa peanunsoBaHo je 1.382.763.915 KM (2024. roauHe Taj U3HOC je 61O Makby U
n3Hocuo je 815.495.300 KM).
Y npoueHTMma Ha ATM anapatuma je peannsoBaHo 64% spujeaHocti, nytem POS ypehaja 29%, ook
je nyTem nHTepHeTa peannsoBaHo 7% BpMje4HOCTU KAaPTUUHMUX TPAHCAKLMja.



Mpernen npomeTa Kaptuuama (ATM, POS n uHTepHeT) og, 2021. ao 2025. roanHe

2021. 2022. 2023. 2024. 2025.
ATM 8.750.565.618| 9.882.238.115| 11.128.235.321| 12.443.848.570| 13.592.663.612
POS 2.941.546.480| 3.772.743.903| 4.416.964.391| 5.166.149.693| 6.127.307.206
NHTepHeT 265.039.199 448.204.608 651.723.614 815.495.300| 1.382.763.915
YKynHo 11.957.151.297| 14.103.186.627| 16.196.923.325| 18.425.493.564| 21.102.734.732

Pasnuka y ogHocy
Ha NpeTxogHy
roguHy

422.028.217| 2.146.035.330| 2.093.736.699| 2.228.570.238

2.677.241.169
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Mpernep npometa Kaptuuama (ATM, POS 1 nHTepHeT) og,
2021. po 2025. rogmHe
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PeannsosaHa rotosmMHa Ha ATM 1 POS n KynosuHa Ha POS ypehajuma n nHtepHety

FognHa fotoBuHa ATM un POS KynosuHa POS n YKynHo
WUHTepHeT
2021. 8.811.546.958 3.145.604.339 11.957.151.297
2022. 9.924.768.431 4.178.418.196 14.103.186.627
2023. 11.176.627.520 5.020.295.805 16.196.923.325
2024. 12.481.866.728 5.943.626.835 18.425.493.564
2025. 13.622.438.183 7.480.296.550 21.102.734.732

PeanunsosaHa rotoBuHa Ha ATM 1 POS 1 KynoBuHa Ha POS
ypehajuma u MHTepHeTy

14.000.000.000
12.000.000.000
10.000.000.000
8.000.000.000
6.000.000.000
4.000.000.000
2.000.000.000
0
2021. 2022. 2023. 2024. 2025.
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Y 2025. roguMHu npoueHaTt peannsosaHe rotosuHe Ha ATM u POS ypehajuma je nsHocmo 65%, a
BpujesHocT poba u ycayra je usHocunaa 35% og, yKynHor npomeTa nyTem KapTuua, 3a pasanky og 2024,
roguvHe Kaga je npoueHaT peanu3oBaHe rotoBuHe Ha ATM u POS ypehajuma msHocmo 68%, a
BpujegHOCT poba 1 ycayra je usHocmna 32% of yKynHor npomeTa nyTem KapTuua.

PeanunsosaHa rotoBuHa Ha ATM 1 POS 1 KynoBuHa Ha POS
ypehajuma 1 uHtepHety y 2025. rogmuHu

KynoeuHa POSu
WHTEPHET
35%

i

foToBMHA ATM u
POS
65%

= [oToBMHa ATM mn POS KynoeuHa POS U MHTEpHET



Y 2025. rogmHn npoueHaT peanrsoBaHOr npomeTa KapTuuama Ha MHTEepHeTY Yy 3eM/bM je U3HOCKO
35%, a y MHOCTPaAHCTBY 65% 04 yKYNHOTr NnpomeTa KapTuliama Ha MHTEPHETY, LWITO je Ha CKOPO UCTOM
HMBOY Kao y 2024. rogMHe Kaja je npoueHaT peasn3oBaHOr NpomeTa KapTUuama Ha UHTEpHeTYy Y
3eMJbU N3HOCUO 36%, a Y MHOCTPAHCTBY 64% 04 YKYNHOr NpoMeTa KapTMLamMa Ha MHTePHEeTY.

MpomeT KapTuuama Ha MHTEpPHETY
fognHa Y 3em/bu Y MHOCTpaHCTBY YKynHo
2022. 128.319.611 319.884.997 448.204.608
2023. 242.758.773 408.964.841 651.723.614
2024. 292.734.983 522.760.317 815.495.300
2025. 483.270.581 899.493.334 1.382.763.915

5. bpoj TpaHCcakuWja 1 BUCMHA MPOCjevHe TpaHCaKLUMje KapTmua

MpomeT KapTMuama Ha MHTepHeTy y 2025. roguHu

Y MHOCTpaHCTRY

65%

= Y 3eM/bM

Y MHOCTpaHCTRY

35%

Y 3em/bm

Y 2025. rogMHu yKynaH 6poj TpaHcakumja je 6uo 215.077.126 v Behu je y ogHocy Ha 2024. roguHy
Kaga je msHocmo 186.045.013. MpocjeyHa BpujeAHOCT jefHe TpaHcaKumje 6una je 98 KM y 2025.
roguvHU 1 Makba je y ogHocy Ha 2024. rogmHy 3a 1 KM.

BucuHa npocjeyHe TpaHCcaKLumje 3a NPOTeKNE roanHe
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6. llpocjed4aH NpoOMeT No KapTmum

2024.

2025.

MpocjeyaH roamwby NPOMET Mo jeaHOoj KapTuum y 2025. roamHm nsHocmo je 7.942 KM, 3a pasnuky og,
2024. roguHe Kaga je 61o marbym 1 n3Hocuo je 7.127 KM. lakne, 3abusbexkeHo je noseharbe y BUCUHU

oa 816 KM.

MpocjeyaH npomeT Mo jeaHOj KapTULM 33 NPOTEKNE roanHe

2021. 2022. 2023. 2024, 2025.
Bpoj KapTvua 2218929  2.333.131 2.454.350 2.585.419 2.657.020
Mpocjesar npometno| ¢ 304 4y 6.045KM|  6.599 KM 7.127 KM 7.942 KM
Kapt1uumn
Pasnuka y opHocy Ha 75 KM 656 KM 555 KM 527 KM 816 KM
NPeTXOAHY roAnHyY
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7. 3acTyn/beHocT npema bpeHa0B1MMa

Y BuX, cX04HO aKTUBHMM KapTUL,AaMa, 3acTyrn/beHOCT npema bpeHaoBuma y nepuogy og 2021. roanHe
0o 2025. roguHe je Kao y HapeaHoj Tabenu:

3acTyn/beHocCT KapTuua y buX npema 6peHaoBuMma
fognHa Mastercard Visa Diners American BamCard YKynHo
2021. 1.452.272 749.874 30 6.382 10.371 2.218.929
2022. 1.541.267 773.691 1.299 5.984 10.890 2.333.131
2023. 1.601.158 831.883 1.674 5.682 13.953 2.454.350
2024. 1.711.867 853.656 5.447 14.449 2.585.419
2025. 1.804.426 841.038 5.168 6.388 2.657.020

3acTtyntbeHocT asa sBoaeha bpeHaa KapTtuua y buX -
MasterCard 1 Visa y npoTeknum roguHama

2.000.000
1.500.000
1.000.000
500.000
2021 2022. 2023. 2024. 2025.
W Mastercard Visa
3acTyn/beHocT aga Bogeha bpeHaa KapTtuua y buX -
MasterCard u Visa y 2025. roauHm
841.038

1.804.426

= Mastercard Visa
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8. Bopehu bpeHa0BKM Y KapTHMYapCcTBY NO BPUjeAHOCTX TPAHCAKLIM]a

Hajsehn ncKasaHM NPOMET y NPOTEKNoj roAvHW 3abusbexumna je Maestro gebuTHa KapTuua c
npomeTtom og 13.643.099.528 KM. Cnanjeam je Visa gebutHa c npomeTom o 6.634.845.260 KM.

MpomeT npBuMx WecT Boaehmx KapTmua Ha 6aHKapckom TpuwTy buX og 2021. po 2025. rogmHe

Mastercard Mastercard . Visa ca
Mastercard ca . Visa
Maestro Visa nebutHa oaroheHnm
KpeauTHa oaroheHum KpeauTHa
nebutHa nnaharbem
nnaharbem

2021.| 8.007.677.837| 157.897.932| 88.559.050| 3.321.604.056 70.135.492| 274.413.061

2022.| 9.604.107.758| 173.587.993| 99.537.612| 3.828.458.079 85.581.743| 270.474.836

2023.110.753.353.919| 192.716.844| 58.738.011| 4.773.909.932| 117.612.816| 255.884.000

2024.112.140.582.832| 219.389.478| 94.914.920| 5.576.022.085| 116.279.035| 223.342.086

2025.| 13.643.099.528| 240.437.399| 286.889.337| 6.634.845.260| 203.056.055| 46.316.211

MpomeT npsumx WwecT Bogehux KapTuua Ha BaHKapcKom
TpuwTy BuX y 2025. rogmHn
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Jingepu Ha TpKnwTty buX y nepuogy 2021. - 2025. no MCKa3aHOM YKYNMHOM NPOMETY KapTuua y

KM
foanHa Mastercard Visa
2021. 8.254.134.819 3.666.152.609
2022. 9.877.233.362 4.184.514.659
2023. 11.004.808.774 5.147.406.748
2024. 12.454.887.231 5.915.643.206
2025. 14.170.426.264 6.884.217.526
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Nnpepwu Ha 6x. TPXKUWTY y Nnepuogy 2021.-2025. no
nckasaHom npomerty - Mastercard u Visa

LLEEE
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9. Peanusaumja kaptuuama bx. baHaka y MHOCTPaAHCTBY

2025.

PeannsoBaHa BpUjeAHOCT Y MHOCTPAHCTBY KapTuLa M3gatux y 6x. 6aHkama no rogmMHama (y KM)

Moaunsarse
POS roToBWHe - RynosuHa
0, 0,
fogmHa fOTOBMHA ATM ATM u POS % pobe u % YKynHo
ycayra - POS
H6aHaka
2021. 3.398.472| 143.387.033| 146.785.505| 24,72%| 447.042.610| 75,28%| 593.828.115
2022. 2.812.344| 142.854.419| 145.666.763| 18,44%| 644.075.385| 81,56%| 789.742.148
2023. 2.962.436| 153.359.846| 156.322.282| 20,83%| 594.015.396| 79,17%| 750.337.678
2024. 2.964.615| 307.189.629| 310.154.245| 30,78%| 697.627.679| 69,22%|1.007.781.923
2025. 3.270.039| 153.512.494| 156.782.533| 16,38%| 800.375.840| 83,62%| 957.158.373
36upHM NnpomeT KapTuuama 6x. baHaKa y MHOCTpaHCTBY Y
nepuoay 2021.-2025. roguHa
1.020.000.000
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Y 2025. rognHun, Ha ATM 1 POS ypehajuma baHaka y MHOCTPAHCTBY, BAACHULM KapTuua usgatmx y bux
peann3oBaan Cy TpaHCaKuuje y BpujegHoctn op 957.158.373 KM, a y Toky 2024. roauHe
1.007.781.923 KM. CymapHo rnegajyhu, yKynHo peasin3oBaHa BpMjeAHOCT TpaHCaKuMja je Mahba 3a
50.623.550 KM. Og Tor n3Hoca, Ha ATM u POS ypehajuma je noaurHyTo rotosor Hosua 156.782.533
KM (y Toky 2024. roauHe 310.154.245 KM), a pobe u ycayra Ha POS ypehajuma je peannsoBaHo y
BpujeaHoctn og 800.375.840 KM (y Toky 2024. rogmHe 697.627.679 KM).

MoaurHyTa roToBMHa M KynosmHa poba u yciyra peannsoBaHu
KapTuuama 6x. 6aHaKa y uHocTpaHcTey y 2025. rogmMHu

ATM + POS
roTOBMHa

POS poba
84%

® ATM + POS roToBuHa POS poba

Moaunsarbe rotoBMHe y MHocTpaHcTey (ATM + POS)
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KynosuHa pobe u ycnyra (POS) y nHocTpaHcTBy
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10.Peannsaumja nHoCTpaHmMX Kaptmua y bux

2024.

2025.

PeannsoBaHa BpWjeAHOCT MHOCTPaHMUX KapTuua y 6x. 6aHKkama 1 TproBMHama no rognHama (y KM)

POS MNogusarbe KynosuHa
FognHa FOTOBUHA ATM rotosuHe - ATM % pobe u % YKynHO
n POS 6aHakKa ycayra - POS
2021. 39.277.265| 1.360.672.289| 1.399.949.554| 69,33%| 619.347.169| 30,67%| 2.019.296.723
2022. 62.986.827| 1.793.072.843| 1.856.059.670| 62,68%|1.105.074.657| 37,32%| 2.961.134.328
2023. 28.671.109| 1.933.339.420| 1.962.010.529| 58,43%|1.395.970.782| 41,57%| 3.357.981.311
2024. 16.085.311| 2.020.542.956| 2.036.628.267| 54,44%|1.704.354.965| 45,56%| 3.740.983.232
2025. 12.230.089| 2.087.118.901| 2.099.348.990| 51,10%|2.009.050.869| 48,90%| 4.108.399.859

36MpHM NPOMET MHOCTPaHMM KapTuuama y BuX y nepuoay
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KapTuama u3gatmm y MHocTpaHcTBy Ha ATM u POS ypehajuma 6x. 6aHaka y 2025. roamHu
peann3oBaHa je BpujegHOCT TpaHcakumja 4.108.399.859 KM (y ToKy 2024. roanHe 3.740.983.232 KM).
Opn, osor nsHoca npeko ATM un POS ypehaja gurHyTo je rotoBuHe y usHocy of 2.099.348.990 KM (y
ToKy 2024. rogmHe 2.036.628.267 KM). Pobe u ycnyra npeko POS ypehaja je peanusoBaHo y
BpujeaHoctn og 2.009.050.869 KM (2024. roanHe 1.704.354.965 KM).

MoaurHyTa roToBMHa M KynosmHa poba u yciyra MHOCTpaHUM
KapTuuama y 6x. 6aHkama u TprosmHama y 2025. roamHm

POS poba

49% ATM + POS

roTOBMHa
51%

® ATM + POS roToBuHa POS poba

MHocTpaHe KapTuue - nogMsatrbe rotoeuHe y buX (ATM + POS)
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15



KynosuHa pobe u ycnyra (POS) nHocTpaHum KapTuuama y bux
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2.000.000.000

1.500.000.000

1.000.000.000
500.000.000 '

0

2021. 2022. 2023. 2024. 2025.

11.Kopuwherse KOHTaKTHUX/HECKOHTaKTHMX KapTuLa y buX

Y npoueHTUMa NCKa3aHo, Y YKYNMHOM Bpojy KapTUUYHUX TpaHcaKumja 30% je peann3oBaHO KOHTAKTHUX
TpaHcaKuuja, HacynpoT 70% 6eCKOHTaKTHUX TPaHCaKLMja.

Bp0oj KOHTaKTHUX/BECKOHTAKTHMUX KapTUYHUX TpaHcakumja y 2025. roanHu
YKYMHO - KOHTaKTHE YKYMHO - 6ECKOHTaKTHE YKynHo
30% 70% 100%

Bpoj KOHTaKTHUX/6ECKOHTaKTHUX KapTUYHMX TpaHcakumjay
2025. roguHu

YHKYNHO -
KOHTaKTHe
30%

YHKYNHO - \
GeCKOHTaKTHe
70%

5 YHYMHO - KOHTaKTHE YRYMNHO - GECKOHTaKTHE
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BpujeaHOCT KOHTaKTHUX/6ECKOHTaKTHUX KapTUUYHUX TPaHcaKkumja y 2025. rogmHu
YKYMHO - KOHTaKTHEe YKYMHO - 6ECKOHTaKTHe YKynHo

56% 44% 100%

BpujeaHOCT KOHTaKTHUX/6ECKOHTaKTHUX KapTUYHMX TpaHCaKuuMja y
2025.roanHun

YHKYNHO -
GeCKOHTaKTHe
44%

YHKYNHO -
KOHTaKTHe
56%

n

= YRYMHO - KOHTaKTHE YRYMNHO - GECKOHTaKTHE

12.ATM n POS ypehaju

baHKe KOHCTaHTHO page Ha yBohery y noHyay seher 6poja ATM u/unn POS ypehaja. Y npoteknoj
roguMHu 6uno je nHcTannpaHux ykynHo 1.868 ATM ypehaja (npetxogHe 2024. roguHe 1.767) n 37.895
POS ypehaja (2024. rogmHe 35.035). Op ykynHor 6poja uHctannpaHux POS ypehaja, 37.647 je
WMHCTannpaHo y TproBMHama u 248 Ha wantepuma b6aHaka.

Bpoj nHctanmpaHmx ATM n NOC ypehaja y buxX

ATM ATM YKynHo
foamHa ATM (ynnaTtHo- | (nnahatrba YkynHo POS POS YkynHo ATM u
(ncnnaTthHK) ATM TProBMHe | roToBMHa POS
ncnnaTHu) pauyHa) POS

2021. 1.334 230 64 1.628 29.977 680 | 30.657 | 32.285
2022. 1.324 235 94 1.653 32.047 586 | 32.633 | 34.286
2023. 1.342 261 114 1.717 33.614 405 | 34.019 | 35.736
2024. 1.294 345 128 1.767 34.687 348 | 35.035 | 36.802
2025. 1.281 567 20 1.868 37.647 248 | 37.895 | 39.763
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ATM ypehaju no roguHama

1.900
1.850
1.800
1.750
1.700
1.650
1.600
1.550
1.500
2021 2022. 2023. 2024. 2025.
POS ypehaju no rognHama
40.000
35.000
30.000
25.000
20.000
15.000
10.000
5.000
0
2021 2022. 2023. 2024. 2025.
OpHoc bpoja ypehaja POS TproeuHa u POS rotoBuHa
40.000
35.000
30.000
25.000
20.000
15.000
10.000
5.000
0
2021 2022. 2023. 2024. 2025.
B POS TproeuHe POS rotoBuHa
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OpHoc bpoja POS ypehaja y 2025. roamHum

POS rotoBuHa
1%

POS TproeuHe
99%

= POSTpProBuHe POS rotoBuHa

OpHoc bpoja ATM ypehaja y 2025. roamHum

ATM (nnahawe

pauyHa)
ATM (ynnaTHo- 1%
WCTIATHM)
30%
v o (chnaTHH)

69%

1 ATM (McnnatHm) ATM (ynnaTHO-UCNAaTHH) 1 ATM (nnaharee pauyHa)



13.MNpuxBaT KapTmLa

Y HapeaHoj Tabenun gajemo npukas 6poja baHaka Koju npuxeaTtajy ogpeheHe bpeHaoBe KapTuLa Ha
cBojum ATM ypehajuma n POS anapatuma ca cTarbem Ha gaH 31.12.2025. roguHe:

KapTuuHu 6peHp, ATM POS
Mastercard Maestro gebutHa 15 10
Mastercard KpeautHa 15 10
Mastercard ca ogroheHum 12 8
nnaharem
Visa nebutHa 19 11
Visa KpeauTHa 19 11
Visa ca oaroheHum nnahartbem 13 9
Diners KpegutHa 0 1
Diners ca ogroheHnm nnaharbem 0 1
American KkpeanTHa 2 3
American ca ogroheHum nnaharwem | 2 3
BamCard aebutHa 4 1
BamcCard KpeauTtHa 3 1
China UnionPay 2 1

20



